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The Global Reporting Initiative

www.kingspanpanels.com/Responsibility/Sustainability/Reporting.aspx

KINGSPAN INSULATED PANELS

The Global Reporting Initiative (GRI) has pioneered

the development of the world’s most widely used

sustainability reporting framework from its conception

in 1997. This framework sets out the principles and

indicators that organisations can use to measure and

report their economic, environmental and social

performance. There are three levels of reporting within

the GRI Sustainability Reporting Framework; they are

titled C, B, and A (A being the highest). The criteria

found in each level reflect an increasing application or

coverage of the GRI Reporting Framework.

For 2010 / 2011 a level C report was achieved and this

has been checked by GRI to ensure it complies with the

GRI Reporting Framework. The company will continue

to build on its success by reporting on further aspects

of its sustainability performance and incrementally

expanding the application of the GRI Reporting

Framework over time.

This year’s report covers the Kingspan Insulated Panels Division

Head Office and manufacturing site in Holywell, its insulated

panel manufacturing sites at Sherburn, UK, Kingscourt in

Ireland and Sydney, Australia. It also covers Kingspan’s Door

Components business in Belgium and the insulated panel sales

offices in New Zealand, France, Belgium, the Netherlands,

Singapore, Sweden and most recently Norway. The report also

covers Kingspan’s Profiles & Sections business in the United

Kingdom and this business is reported on an annual basis for

the first time.

The products covered by this report include insulated panels,

insulated door components, steel profiles and sections, roof

lights and ancillaries. These products are supplied to the

construction sector. Sales are focussed in the markets where we

have a physical presence but we do export to many other

markets including the Middle East and South East Asia.

Kingspan Insulated Panels is one of four divisions of Kingspan Group plc and the
world’s largest manufacturer of insulated panels. This report describes the social,
economic and environmental sustainability measures taken within an increased
number of operations in the Insulated Panels division only.
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AN INTRODUCTION
from our Divisional Managing Director

This is the fifth year that Kingspan publicly discloses its sustainability performance
and the 2010 / 2011 report covers Kingspan’s Divisional Head Office and
manufacturing site at Holywell, North Wales, the manufacturing sites at Sherburn, UK;
Kingscourt, Ireland; Leuze-en-Hainaut, Belgium and Sydney, Australia, as well as the
insulated panel sales offices in New Zealand, the Netherlands, France, Belgium,
Singapore, Sweden and Norway. Kingspan is also reporting on the performance of its
Profiles & Sections business in the United Kingdom for the first time. As of January
2010, the entire Divisional business operation is included for reporting purposes. The
2010 / 2011 report is a GRI Level C report checked by the Global Reporting Initiative
for compliance with its Reporting Framework.

The year ending March 2011 has been a year of solid progress for the Division as we strive

to consolidate what we have achieved and move forward on our sustainability journey.

Regulatory change continues to drive the development of low energy buildings with

reduced energy use and lower carbon emissions in most of our markets. There is

increasing recognition of whole building energy modelling as a cornerstone of

sustainable building design.

Furthermore, building rating schemes such as BREEAM, LEED® and GreenStar are gaining

traction in helping measure the delivery of more sustainable buildings.

Whilst acknowledging that the ‘fabric first’ approach is fundamental to sustainable building

design we are making good progress in developing / marketing panel systems that not only

insulate but also generate. Kingspan PowerPanel solar PV and EnergiPanel solar hot air

collector systems are becoming more important as forward thinking developers / end users

look to develop net-zero energy / carbon buildings.

An area that presents real opportunities with real challenges is the refurbishment of existing

buildings. These buildings typically account for in the region of 20% of emissions in most

countries. Therefore it is necessary to address the existing building stock if progress towards

ambitious carbon dioxide emission reduction targets is going to be achieved. There are no

easy solutions but we are working hard to create a better understanding of the issues and

opportunities in the sector – not least in relation to the availability of financial mechanisms

that can deliver.

1

Gilbert McCarthy
Divisional Managing Director,
Kingspan Insulated Panels
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The aim of this report is to illustrate some of Kingspan’s successes and also where it
intends to improve. Kingspan Insulated Panels would greatly value your comments
relating to any aspect of the report and its approach to sustainability. Kingspan has
provided a feedback form on its website www.kingspanpanels.com/GRIreport

Gilbert McCarthy
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At Kingspan Insulated Panels we have always believed that getting our own house in order is

a critical part of our strategy. To this end we continue to make excellent progress on waste

reduction and are moving towards zero waste to landfill. As far as energy is concerned we

have a vision to be net-zero across the Division – we are aiming to reduce our reliance on

fossil fuel based energy by 50% by 2015. At Holywell, our largest site, we have recently

commissioned a 406kWp PowerPanel PV System designed to deliver 317,000 kWh renewable

electricity per annum and are also at an advanced stage in assessing the potential for wind

generated electricity.

Recognition
In 2008, 2009, 2010 & 2011 the Holywell Head Office and factory entered the Sunday Times

Best Green Companies Award. The applications involved a rigorous assessment of all

operations including a confidential employee survey. Kingspan was awarded a place on the

prestigious Green List each year and improved 9 places in 2011 compared to 2010 – finishing

29th overall and 1st in Wales. The Holywell site was also awarded the Royal Society for the

Prevention of Accidents (RoSPA) Gold award in 2009, 2010 and 2011. Kingspan Insulated

Panels is committed to making progress across the whole sustainability agenda in 2011 / 2012

for the benefit of our stakeholders and the wider community.

Kingspan Insulated Panels,
Head Office, Holywell

2
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EXECUTIVE SUMMARY

OVERVIEW

Kingspan Insulated Panels demonstrates how innovation and
successful business practice can uphold the principles of
sustainability. Our products have clear environmental benefits;
we have assessed and taken action to reduce the
environmental impact of our operations; we support our local
community; work for the advancement of knowledge in our
industry; and use third party accreditation to monitor and
verify our activities. Research and investment into new ideas
ensures that our product offering is constantly developing and
we offer training and technical support to our various
stakeholders.
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Third Party Accreditation:

All of our manufacturing sites have achieved

BS EN ISO 9001 (Quality Management), sites

at Kingscourt, Holywell, Sherburn and

Leuze-en-Hainaut have achieved ISO 14001

(Environmental Management), and

Kingscourt, Holywell and Sherburn sites

have achieved OHSAS / ISO 18001 (Health &

Safety). Our site in Sydney Australia is

currently working towards ISO 14001

accreditation.

Ethical Procurement:

We engage with our supply chain to develop

an ethical procurement strategy for

materials and services and aim to have all of

our suppliers accredited to ISO 9001 / 14001

and OHSAS 18001. Our key suppliers are

either now working towards this

accreditation, or have already achieved it.

Training:

In 2010 / 2011 we delivered a range of

training courses for stakeholders, including

architects, designers, contractors,

legislators, insurers, insurance brokers

and suppliers. We also introduced an

electronic training programme for

employees at Holywell.

The training programme is based around

our employee environmental awareness

brochure and will be rolled out to other sites

in due course.

Products:

In April 2010 we added to our renewable

energy product offering with the launch

of solar PV panel options: Kingspan

PowerPanel Systems include crystalline

silicon modules for roofs and walls and a

thin film solar laminate for roofs.

Our Architectural Wall Panel and Trapezoidal

Roof and Wall product ranges are certified

by BRE to Green Guide to Specification A+

ratings.

Our Total Panel Guarantee offers a 25 year

structural and thermal panel performance

guarantee and up to 40 years coating

guarantee.

Approximately 20-25% of the steel used in

our insulated panels is recycled, so the

recycled content of a panel is typically 14.5%

to 17.5%.


